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The Modern Workplace for
Financial Services
Response from the audience

What do you see as the top
characteristics which define a
Modern Workplace?

10%

13%

A younger multigenerational workforce

10%

Proliferation of Technology

26%

Flexibility in terms of
working hours & location
New Risks e.g. Cyber

42%
Tighter Regulation

Being able to fit your job around your life,
and not the other way round, is essential
in a modern workplace. The latest cloud
technology is a great enabler for this

Do you feel you work in a multigenerational workforce with
different motivations, preferences
and needs? (Gen X, Millennial etc.)

10%

35%

Yes this is something we
recognise, and have had to
adapt
To some extent with some
impact

55%
Minimal impact

We’re all living and working longer which
means two things;
1. The workforce age span is larger than ever
2. Within this age span, multi-generations
have different attitudes to both work and
behaviours
A modern workplace need to be able to cater
for the strengths and weaknesses of each
generation

Do you think Artificial Intelligence
(AI) will put jobs within your
business at risk in the next five
years?

22%

63%

Yes

15%

Potentially

No

Will robots take my job?
There is an interesting website which will
give you a percentage likelihood!
https://willrobotstakemyjob.com/

Where do you think AI presents the
greatest opportunity in FS?

15%
37%

Investment decisions
Risk and compliance

11%
Financial crime detection
Client service & on-boarding

33%
4%

Automating routing
processes

It’s going to be the low hanging fruit right
now that will make the difference. In
particular, using AI to spot patterns and
then make predictions. In Investment
Management this could be a wider range
of tasks from compliance checks through
to investment portfolio modelling
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